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Download the app

Search for SylSmart Home in Apple’s App Store or Google Play Store or scan the following
QR code to download the SylSmart Home app.
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Available on the
' App Store

1 User accounts

< éotslgjle Play

1.1 Register an account

1. Tap Signh Up and carefully read and agree on the User Agreement and Privacy
Policy to go to the Register page.

1946 0 ¢ 8 BN 40%4

User Agreement and Privacy Policy

We understand the importance of privacy. In
order to more fully present our collection and
use of your personal information, we have
revised our privacy policy and user agreement
in detail in accordance with the latest laws and
regulations. When you click [Agree], you have
fully read, understood and accepted all of the
updated Privacy Policy and User Agreement.
Please take some time to become familiar with
our privacy policy, and if you have any
questions, please feel free to contact us.

Privacy Policy and User Agreement

Disagree Agree
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<
2. Register an account with an email address. The State/Region field Recist
. . egister
value follows the mobile phone settings by default andcan also be
manually changed. However, after the account is registered, the field value
cannot be changed. Tap Get Verification Code.
< <
Enter Verification Code Set Password
! & 5 3. Enter the returned verification code to navigate
T b 2 to the password setting page.Set a password as
A S v required and tap Done
0 &
= < Settings
4. After login to the app, tap Me and then the ’@
. . Personal Information
Settlngs icon. Tap to Set Nickname
Account and Security
5. On the Settings page, tap Account and Sound
Securi ty . Third-Party Voice Services o
L 5 @ Temperature Unit
6. Tap Email Address to change the email Wea  oooge  xuoDU o
address.
Privacy Settings
() Home Management
7. On the page that appears, enter the password - etk Bizaness
P . Message Center Clear Cache
and tap Next. On the Enter Verification Code
. . [T FAQ & Feedback
page, enter the returned verification code. Log aut
> l
< Account and Security < Email Address <
Region Change email
Email Address | |
Pattern Lock - I‘@uutluok

Delete Account

Change email

www.sylvania-lighting.com Page 5 of 43
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<
1.2 Reset a password ‘

Log In Forgot Password
If the login password is forgotten, the

user can reset the password based on
the following steps:

United Kingdom United Kingdom

@outlook.com

1. On the Log In page, tap Forgot »
Password.

2. The State/Region field value is
automatically specified and can also be
manually changed

Enter the registered email address and
tap Get Verification Code.

3. Enter the code that was sent to the
mobile phone number or email address.

4. On the page that appears, enter a Enter Verification Code Set Password
new password and tap Done. Then, the

password is reset, and the app is

automatically logged in. —

www.sylvania-lighting.com Page 6 of 43
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2 Use the app

2.1 Manage home

1. After login to the app as a hew user, the Home page where devices are listed appears. The
user’s account name is displayed in the top-left corner of the page. Before information about
your home is completed, the Home page does not display environment or room information.

2. In the bottom navigation bar, tap Me > Home Management to go to the Home
Management page.

3. After the new user taps Home Management, the user can edit the information about
adding a home on the page that appears.

4. If a home has already been added, tap Create a home on the Home Management page
to go to the Create a home page.

=@ < Home Management
Tap to Set Nickname My Home . 5. Enter a name for the
, home in the Home Name
,]\ : ThitdParty Voice Servioes  ere field. A maximum of 25
> * @ characters is allowed.
{2 Home Management
[£] Message Center
FAQ & Feedback
> »>
6. Tap Location. Onthe Location page, verifythat c....  cesteanome < Uadatian
the location is correct and tap OK in the top-right 9
corner of the page. The location is set based onthe ' @ K

phone location. The user can also change the

location by setting the coordinate. Living Room
Master Bedroom ,—m g“‘
Second Bedroom Y
Dining Room O »E
_ e o &y
Study Room (
)
! Q
) UPS Newhat
- ®
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7. Select rooms in the Rooms section. The
user can use the default room names on the app
or tap Add Room to customize a room name. A
maximum of 25 characters is allowed for a room
name.

Cancel Create a home Save

Home Name*  Feilo Sylvama|
Location  Avis Way 2A Highgate House
Rooms:

Living Room

Master Bedroom

Second Bedroom

Dining Room

Kitchen

O 0 0 00

Study Room

Add Room

8. After the home information is completed, you will see a message
“Home successfully created”. Go back to the Home page.

Information, such as the weather, temperature, and room names, is
displayed.

My Home ..

~/ Feilo Sylvania

2 Home Management

10.
create a home, or join a home.

www.sylvania-lighting.com
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< Add Room Confirm
Room Name
Recornmend
Living Raorr Master Bedroom
Second Bedroom Dining Room
Kitchen Study Room Porch
Balcony Kids Room Closet
Feilo Sylvania * 0
17°C
Excellent 93.2% 1019.28hPa
Outdoor PM2.5 Outdoor Humidity  Outdoor Air Pres.
All Devices Living Room Master | ...
2 7
3 /4‘
&"“9
No devices
1 > S
L

9. If more than one home is added, tap the home name in the top-left
corner of the page to switch between and manage homes.

In the drop-down list, tap Home Management to manage homes,

An account can be used to control multiple homes. The SylSmart
devices in different homes are independent of each other.
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2.2 Manage Users

Tap a home name, such as
“Feilo Sylvania”, and select
Home Management from the

drop-down list. On the Home
Management page, tap the
home name to go to the

Home Settings page.

My Home ..

~/ Feilo Sylvania

2 Home Management

SylSmart Home Manual - V4.1.0

< Home Management < Home Settings
My Home .. Horme Name Feilo Sylvania
Feilo Sylvania Room Management & Room(s)

Location
Create a home
Home Member
Join a home slic
s Home Qwner
slic@sylvania-lighting.com
Add Member
Delete Home

If a user is invited to join a home, the user will receive a notification on the app.The user will
also receive a naotification in the message center.

4:03 = -
< Alarm  Home Bulletin® &
Confirm Invitation 19 November
You are invited to join the family
2 smart life. Do you want to join the Add Family Member
Iy Q has added you to * You can use
all devices and smart scenarios of the
family.
Decline Accept
2.3 View environment information
Feilo Sylvania ~ o < s After  the home information and location are
N completed, the weather and environment information
17°C 'I' appears on the Home page. Tap the weather and
Clear . . . . . .
s o R S wdoorTemp. 1 environment information section to view more details.
el If environmental sensors have been added, such as
@  Outdoor Humidity 932 %

L

'eo

www.sylvania-lighting.com

Outdoor Air
Pressure

f  Outdoor Wind Speed

1019.28 hPa v

56m/s v

the air purifier, hygrometer,and thermometer, to the
app, the app displays the environmental information
provided by these devices. On the detail page, the
homeowner or administrator can drag and sort the
displayed items.
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3 Add adevice

Tap Add Device or the plus icon (+) in the top-right corner on the Home page to go to the
device adding page. On the Add Device tab that appears, devices can be automatically found
or manually added. To automatically add devices, the app must be granted Wi-Fi and
Bluetooth permissions.

a. Automatically add devices

-
3

< Add Device

-
ol

i. This method enables simultaneously searching for multiple 7
devices, including Wi-Fi devices, Bluetooth gateways, Bluetooth e
mesh devices, Zigbee gateways and Zigbee devices connected to

the gateway. All devices found can be added with one tap. el
ii. If the search times out and no devices are found, follow the = = =
instructions to troubleshoot the issue and try again, or try to e o
manually add devices. o devie s found. b
Please try adding a N
iii. In this mode, enable Wi-Fi and Bluetooth for searching for =
devices. Wi-Fi devices can be found only when Wi-Fi is o ey
enabled. Nearby Bluetooth devices can be found only when o
Bluetooth is enabled. x X ¥

iv.Tap Turn on Wi-Fi or Turn on Bluetooth to enable Wi-Fi or Bluetooth as instructed.

< Add Device o

Searching for nearby devices. Make sure your device
bas entered pairing mads.

Turn on Wi-Fi »
°
Turn on Bluetooth
Add Manually
Electrical
Plug Socket Socket Enable and Set up Wi-Fi You are advised to enable Bluetooth.
R wr @opes) B cccured forwi Fideviss B coaoie uetoctn to s scme wi-F deicen ensy
sockat sochat sockat =
Allow Bluetooth
i v
v o e O ra—— Pormiasion (-] <
and Connect.
Powrstp  Powsip  Powrsip
(BLE+WH-FI) (Wi-F) (Zigbee). Turn on Local
Netwiork Access
e
oy e p= Turn on Bluetooth A
A
Powecstip .
o —
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v. If a gateway has been added to the app, it can be automatically recognized to pair
associated sub-devices. If multiple gateways exist, a dialog box appears for the user to

choose among these gateways.

Feilo Sylvania » 0

17°C
Excellent 93.2% 1019.28hPa
OutdoorPM25  Outdoor Humidity  Outdaor Air Pres

AllDevices  LivingRoom  Master B +++
Gateway-vdevo
d > :
e scene He

Add Device

Searching for nearby devices. Make sure your device
alring made.

has entered al

Gateway: Gateway-vdevo

J

Discovering devices...
Add Manually
= =
Light Source Light Source
(BLE) (Wi-Fi)
5 T
Filament Fiament
lamp lamp
(BLE) (Wi-Fi)
= =
Light Light
Modulator Modutator
(8L (Wi

Light Source
(BLEWIFI)

Select Gateway

5

Filament
lamp. gogogggo
(BLEWIFI)
Gateway-vdevo
T
Light

Modulator
(BLE+WiFi)

Cancel

vi. To accelerate pairing with Bluetooth devices, the app supports the automatic discovery of
nearby Bluetooth devices. Once the home management page is opened, the app
automatically searches for Bluetooth devices pending pairing and shows discovered

Bluetooth devices in a dialog box.

vii. The user can choose Do not add or Go to add to determine whether to
add these Bluetooth devices. Make sure that Bluetooth is enabled, and
the Bluetooth devices are pending pairing during searching.

viii. When the indicators on Wi-Fi, and Bluetooth devices are blinking quickly,
these devices can be added in the automatic searching method. To use
this method, prepare a Wi-Fi network. Only 2.4 GHzWi-Fi networks are

supported.

74 Add Device = X
Searching for nearby devices. Make sure your device
has entered pairing mode Select 2.4 GHz Wi-Fi Network
and enter password.
If your Wi-Fi is 56Hz, please set it to be 2.4GHz.
Add Manually Common router setting method
x 5Ghz
o~ WiFi- 2.4Ghz
4 : 4 : 4
Light Source Light Source Light Source
(BLE) (WiFi) (BLE+Wi-Fi)
=
= = = = SSID
Filament Filament Filament
lamp lamp lamp
(BLE) (WiFi) (BLE+WEFi)
& PAsSWORD
L 4 : 4 : 4
Light Light Light
Modulator Modulate Modulator
(BLE) (Wi-Fi) (BLE+Wi-Fi)
Ceiling light Ceiling light Ceiling light
(BLE) (WEFi) (BLE+Wi-Fi)

www.sylvania-lighting.com

3279

‘Searching for nesrby devices. Make sure your device
has entered pairing made

Gateway: Gateway-vdevo

Discovering devices...
Add Manually
= p &
Light Source. Light Source
o) ()
Filament Flament
lamp lamp
(8LE) (WiFi)
= =
Light Light
Moduator Modkat
(BLE) (WiF)

Devices to be added: 2

T

Do not add Go to add

=
Light Source
(BLESWIFI)

v
Filament

lamp
(BLESWIFi)

T
Light
Modulator
(BLESWIFI)
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b. Manually add Wi-Fi devices using EZ Mode

i. Select a device type. On the page that appears, enter the password for connecting to the 2.4
GHz Wi-Fi network. The location permission must be granted to automatically find Wi-Fi
networks.

3:389 ! 56 B
Cancel

Select 2.4 GHz Wi-Fi Network
Select 2.4 GHz Wi-Fi Network and enter password.
and enter password.

If your Wi-Fi is 5GHz, please set it to be 2.4GHz.
Common router setting method

If your Wi-Fi is 5GHz, please set it to be 2.4GHz.
Common router setting method

x 5Ghz X 5Ghz
v Wi-Fi - 2.4Ghz ~ Wi-Fi- 2.4Ghz &7
The mobile phone is not connected
to Wi-Fi.
Only after your mobile phone is connected
= to Wi-
g Fi, can it be connected to the device. = ssip
bile phone i onnected to W Cancel Go to Connect
& PAsSWORD

If the Automatic pairing fails, the app will offer the option for AP Pairing on WIFI enabled
devices. You can also manually choose AP mode when adding a WIFI device.

ii. QR Code scanning — For certain devices there is the option to scan a QR code.
Click the Scan ode Icon, scan the QR code of the device and press Confirm

. ca
< Add Device e}
Searching for nearby devices. Make sure yo) levice
has entered pairing mode.
Add Manually

- - L 4

Light Source Light Source Light Source
(BLE) (Wi-Fi) (BLE+WI-Fi)
| ¥ ¥ Scan the device's QR code
= = =

Filament Filament Filament
lamp. lamp. lamp.
(BLE) (Wi-Fi) (BLE+WiFi)

Cancel Confirm

= = =
Light Light Light

Modulator Modulator Modulator
(BLE) (Wi-Fi) (BLE+Wi-Fi)

Ceiling light Ceiling light Ceiling light
(BLE) (Wi-Fi) (BLE+Wi-Fi)

c. Manually add Wi-Fi devices in EZ mode

i.In EZ mode, follow the instructions which shipped with the device or follow the on-screen prompts
to enable the device to enter “Pairing Mode” which is shown when the device indicator

www.sylvania-lighting.com Page 12 of 43
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begins to blink quickly.

NOTE: For WIFI Devices please ensure your mobile device is connected to the WIFI you wish to use and
ensure that only 2.4Ghz WIFI is used.

X EZ Mode & X 3467

Reset the device Adding device...

Keep the network stable

-

If the indicator is already blinking or

breathing, please skip the reset step:

Turn the device on, off, on, off, and on

until the indicator blinks or breathes (the 01 . 55
user manual prevails). -

Confirm the indicator is blinking or
breathing rapidly

Scan

Reset Device Step by Step devices

Close Report Issue

i.Select Confirm the indicator is blinking rapidly and tap
Next. The following first two figures from the left show the Connection timed out
pairing process. The user can customize the names of added Ehecicdempntpoints ol
devices and specify the room where the devices are located. A
. . . @ Check if the device has been reset
device name can contain a maximum of 64 characters. and the indicator s blinking quickly.

@ Checkif it is 2.4 GHz Wi-Fi.
® Verify the Wi-Fi password.

retry

iii. If pairing fails, apply the tips in the following third figure from the
left to troubleshoot the issues. Online customer services are
available to support troubleshooting.

Retry

‘Switch Pairing Mode

yre device-pairing FAQs

d. Manually add Wi-Fi devices in AP mode

i.If a dual-band network that supports both 2.4 GHz and 5 GHz bands is used,the AP mode
can be used to add devices.

ii.In AP mode, follow the instructions to enable the indicator to blink slowly, select
Confirm the indicator is blinking slowly, and then tap Next.

www.sylvania-lighting.com Page 13 of 43



Add Device

vices. Make sure your device

Add Manually
= =
Light Source Light Source
BLE) (WEFl)
¥ 5
Filament Filament
lamp lamp
©LE) (W)
= =
Light Light
Modulator Modulato
(BLE) (WiFi)
Geiling ight Geiling light
(BLE) (WeFT)

=
Light Source
(BLE+WIFY)

E
Filament

lamp
(BLE+WEFY)

(BLEWWIFY)

Ceiling light
(BLE+WIFI)

SYLVANIA

Select 2.4 GHz Wi-Fi Network
and enter password.
If your Wi-Fiis 5GHz, please set it to be 2.4GHz

Common router setting method

x

v Wi-Fi - 2.4Ghz

=
= ssiD

& PassworD

\/ EZMode Default
AP Mode

SylSmart Home Manual - V4.1.0

iii. In AP mode, on the Wi-Fi setting page of the mobile phone, find the Wi-Fi hotspotstarting with

Smart Life.

X

iv.  Tap the Wi-Fi hotspot to connect the mobile phone to it.

v. After a successful connection, go back to the app to start pairing.
The Wi-Fi hotspots of certain devices might use a custom name.
The mobile phone mustbe connected to a 2.4 GHz Wi-Fi network.

vi.  The device pairing page on the app appears again and the pairing
process continues. After the device is added, the user can
customize the device nameand specify the room where the device
is located. A device name can contain a maximum of 64 characters.

Vii.

If pairing fails, apply the tips in the
following third figure from the left
to troubleshoot the issues.

raay 51
Pt o

Settings
wer

' [P - V TogarTest

Connect your mobile
the device's hotspot

phone to

@ Connect your phone to the hotspot shown

below:

+/ SmartLife-XXXX

® Go back and add devices.

Go to Connect

e

©

oo aw
[ rvions Moas P
£ Tuya-habile Y
8w 5
Suppart R . @
B v - Test R J0)
Tuya-Mobie ss Phone X -
Phone X P
B rosteatons
o Chares-5G aw
Sounds & Hagties ’ )
g Crares80 b ESP94FFTD 0
Do ot Disturs
Hac.c
cERmMse HIC.C156AD 56 g0
B scoontime
MERCURY.56G_0620 s p———
- se
@ oo Opanis Y opens iT 0
B conrelcomer TPGuest DSAE “ TR GueiD3AB 0
P——— e R

e. Manually add Bluetooth devices or devices over Wi-Fi and Bluetooth

i. For Bluetooth devices or devices over Wi-Fi and Bluetooth Low Energy (LE) combo, power
on the device first. Then, enable Bluetooth on the mobile phone and open the app. The devices
that are ready for pairing will be displayed on the app.
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L LA oG LRl g Add Device Done
Cancel
X
1 evice(s) being added
Reset the device Select Device to Add

New Device
% ©
x Tap to add this device

Adding device...
Keep the network stable.

Power on the light and confirm that the
light has already flashed or breathed.

[,
Q)
Devices to be added: 2 @

©  Confim the light has flashed or breathed 01:55

Do not add Go to add

ii. Select the device to be added. On the Wi-Fi setting page, enter the password forconnecting to
the 2.4 GHz Wi-Fi network. Wait for the device to automaticallycomplete pairing.

X 3:46 9 ELAd 2]

Adding device...

Keep the network stable.

iii. To skip the Bluetooth feature on the mobile phone, go to the Add Device pageand pair devices
over Wi-Fi. Select a device type that supports Wi-Fi pairing. INEZ mode, follow the instructions
in the figures to enable the indicator to blinkquickly, select Confirm the indicator is blinking
quickly, and then tap Next**.

iv.If the Wi-Fi network is unavailable or Wi-Fi pairing failed, the device that sup-ports Wi-Fi and
Bluetooth LE combo can be paired over Bluetooth.

v.Wait for the device to complete pairing. After the device is added, the user cancustomize the
device name and specify the room where the device is used.
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SYLVANIA SylSmart Home Manual - V4.1.0

FA6T T

Adding device...

Keep the network stable. Added.

01:55

vi.Compared with ordinary single-mode devices, the devices that support Wi-Fi and Bluetooth
LE can be connected to the mobile phone over Bluetooth.

f. Pairing via Gateway
If you have a Bluetooth device and a Bluetooth Gateway, it is possible to pair the device to a gateway.
i. On the Add Device tab, select a device type that supports Bluetooth pairing. On the
page that appears, follow the guide to enable the indicator to blink quickly, select

Confirm the light has flashed, and then tap Next.

ii. After the app detects the device, tap Add. After the device is added, tap Done.
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4. Manage lists of devices and rooms

a. View devices

On the Home page, the user can view all
devices or view devices by room.
Tap the More icon (...) on the right side of the

page. Onthe menu that appears, viewdevices
in a list view or a grid view.

b. Manage devices

To manage rooms, tap the More icon (...)
next to the room names on the Homepage.
Tap Device Management. On the page that
appears, a device icon can be dragged to
sort the display order of the devices. The
user can also long pressa device on the
Home page to navigate to the page for
device management. Multiple devices can
be selected and deleted in the same
operation.

www.sylvania-lighting.com

SylSmart Home Manual - V4.1.0

5:38 9 o T -

My home

15°C

Good Good 91.0%
ut PM2.5 Qutdoor Air Qu. Outdoor Humid
Recommended Turnont...

All Devices  Living Room Master f
dddddd gogogggo
Gateway-vdevo

# O &)
smart M
5:399 ]
1 Selected Done
dddddd gogogggo
Gateway-vdevo

5:389 LS

)
L

My home

15°C

Good Good

Outdoor Air Qu

91.0%

Outdoor Humid....

Recommended Turnon t...

All Devices Living Room Master Be =+
B List View
dddddd = Device Management

@ Room Management

Gateway-vdevo

® O ®
smart ¥
5:39 9 WS-
1 Selected
dddddd o
. 90gogggo

Gateway-vdevo
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c. Manage Rooms

SylSmart Home Manual - V4.1.0

To manage rooms, tap the More icon (...) next to the room names on the Home page, Tap
Room Management. On the page that appears, tap the management icon in the top-right
corner of the page. To sort the display order of a room, drag the three-line icon (£) on the right
side of the room name. To re- move a room, tap the minus icon (-) before the room.

5:38 9 T . 5399 o T 5399 ! T
My home at < Room Management [ 1= } — Room Management Done
Living Room @ Living Room . [
15°C —
Master Bedroom @ Master Bedroom
Good Good 91.0%
Outdoor PM2.5 Outdoor Air Qu... Qutdoor Humid...
Second Bedroom @ Second Bedroom
Recommended Turnont... Dining Room ° Dining Room
All Devices  Living Room Master E § .
d Kitchen © Kitchen
8= List View
- @ Study Room
dddddd |= Device Management

| Add Room

‘ @ Room Management

Gateway-vdevo

vii.In the device list, if a device is grayed out, the device is offline. Otherwise, thedevice is online.

www.sylvania-lighting.com
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5 Control devices

2:18Q O]
5.1 Use control panels Feilo Sylvania
1. After a smart device is added, a device tile that
contains the device icon appears in the device section on 17°C
the Home page. Tap the module to enter the control panel

Excellent 93.2% 1019.28hPa

of the smart device. The control panel might vary from device doorPM25  Outdoor Humidity Outdoor Air Pes
to device. All Devices
2. If the device gets offline, the Offline state is shown in o ]

the device tile. In this case, the device cannot be controlled
on the control panel.

Security Camer... Security Camer...

3. Features available on the control panel also depend

on the device status. For example, only the Timer and ¥ddddd
scheduling features are available when a light is turned off.
Features such as scene setting, color adjustment, and bright-
ness adjustment are also available when the light is turned on.
Tap the editicon in the top-right corner of the control panel to
manage the device.

Gateway-vdevo

5.2 Manage devices

18:29 9 cm

1. On the device management page, the device settings and
information can be managed: To change the device icon, device name,
and location information, tap the edit icon next to the device icon.

AN

Light-vdevo

Device Information

2. To view the device ID, IP address, MAC address, time zone, and
online/offlinestatus, tap Device Information.

Tap-to-Run and Automation
Others

Share Device

3. To enable or disable the automation feature or modify the automation
settings,tap Tap-to-Run and Automation.

Create Group
FAQ & Feedback
4. To share the device with a home member, tap Share Device. £ 0 Horme Screen
On the page that appears, enter the email address or mobile phone
number that is bound with the app account of a home member.

Check Device Network Check Now

Device Update No updates available

5. To create a device group for easy group control, tap Create Group. Remave Device
On the page that appears, all devices that have the same model as the

current device under the current account are displayed.

The devices to be added to the group must have the same firmware.
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6. To view FAQs related to the device or send feedback, tap FAQ & Feedback.

7. To add a shortcut of the device control panel to the home

Add to Home screen?

screen of the mobilephone, tap Add to Home Screen. Then, the S h and ki an laon arten Add o additio

the Home screen.

user can tap this shortcut to enter the control panel of the device.

8. To check the device connection status, tap Check Device
Network.
9. To check whether any firmware updates are available, tap Cancel

Device Update.

10. To remove the device, tap Remove Device. Two options appear: Disconnect and
Disconnect and wipe data. If Disconnect is tapped, the device is re- moved from the
device list and automation scenes and tap-to-run scenes that are related to the device
become unavailable.

11. If Disconnect and wipe data is tapped, the device is removed from the device list and
all data related to the device is erased from the Cloud and mobile device.

5.3 Automatically update firmware

-_
.

Tap Device Update on the device management page.
Enable Automatic updates.
Then, the device will be automatically updated when it remains idle or when no

operations are performed on the device.

w N

< < Device Update

Tap-to-Run and Automation

No updates available
Alexa Google
Assistant

Share Device :
Automatic updates

Create Group

FAQ & Feedback

Add to Home Screen

Check Device Network

Device Update

5.4 Change networks
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1. Tap Device Network on the device management page. On the Device Network
Information page, tap Alternate Network.

2. Select the alternate network to be used, enter the Wi-Fi password, and tap
Confirm.
3. If the current network is unavailable, the device will be automatically connected to the

alternate network.

This feature only applies to Wi-Fi devices. The firmware must be updated to the latest version
before this option is available on the device management page.The firmware is being
developed and will be supported in the near future.

5.5 Share devices
1. Tap Share Device onthe device management page to enter the Device Sharing page.

2. Tap Add Sharing. On the page that appears, enter the account with which thedevices wiill
be shared, and tap Done. Devices can be shared through multiple channels, such as
WhatsApp, SMS, E-mail and can be shared only once or multiple times. Additionally it can be
shared within a limited period of validity or permanently. This enables device sharing for various
categories in different scenarios.

3. To stop sharing devices with an account, perform the following steps to deletethe account:
On Android, press and hold the account name and tap Delete. On iOS, press and hold the
account name, swipe left, and then tap Delete.

4:4871 T

Done Device Sharing < Add Sharing < Sharing Details

If a permanent resident in your home has an account, we /a

ccount as a family ts/ ha-vdevo Profile Photo @
evices and "Tap-To- "

Run" Scene with the family member. ting:

Name

Share @ith the Account TEST-
isal

Validity Period

5.6 Control groups
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1. Tap Create Group on the management page of a selected device.

2. On the Select Device page, select devices to be added to the control groupand tap
Save. Enter a group name, and tap Confirm. The Select Device page shows all devices
of the same model as the selected device.

3. After the group is created, the app automatically displays the group control panel, where
the devices can be controlled in groups.

5:04 = m 5:04 ==
< Cancel Select Device Confirm Smart Bulb Group
Devices under same group can be controlled simultaneously
Smart Bulb i
Smart Bulb o

Device Information

Tap-to-Run and Automation

Share Device

Create Group

FAQ & Feedback

Add to Home Screen

Check for Firmware Upgrade

Renfove Device

4, On the Home page, the created group can be viewed and the devices in the group can
be controlled.
5. On the group control page, tap the edit icon in the top-right corner of the pageto manage

the group, or tap Dismiss Group to dismiss the group.
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6:41 Ta

Smart Bulb Group <
¢ Overcast
Group Name

All Devices  Living Room  Master B Group Device Location

Manage Group Device

U v
Share Group
Smart Bulb Gr... Smart Bulb

Tap-to-Run and Automation

Thermal alarm-vd... FAQ & Feedback

_,er

Air Conditioning

Heating
=
'
Air Cleaner
Humidifier
Smart

6. Standard groups of Bluetooth mesh devices are supported to achieve centralized
control of Bluetooth mesh groups.
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6 PM v A o v a4
10:48 ¥ T -
Cancel Ve
Smart Create Group
(-] color
Smart Lamp
& Light
RGBCW 2 .
Brightness - 1%
Light2

, WiFi Sunset Light
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6 Manage automation and tap-to-run scenes
6.1 Automation

1. In the bottom navigation bar, tap Smart > Automation > Create Scene, ortap the
plus icon (+) in the top-right corner of the Automation tab to enterthe page for smart scene
settings.

2. Tap Add Condition to add one or more conditions. If Launch Tap-to-Run is
selected, only the current condition can be added. Tap Add Task to add one or more tasks.
Multiple Tap-to-Run and Enable or Disable Automation tasks can be added. Tap Name to
specify the name of the automation. Tap Effective Period to set a time during which the
created automation scenes are effective.

Feilo Sylvania + Cancel
Automation Tap-to-Run New Tap-to-Run
If
Launch Tap-to-Run
Then

Home automation saves your time and effort b
y automating routine tasks.
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6.2 Add automation scenes

Onthe Automation tab, tap Create Scene to open the Create Smart wizard.
In the Set a condition step, select a trigger condition. In this example, When

weather changes is selected.
3. Select a specific condition such as Temperature on the Weather change

N —

page.
4, On the Temperature page, set a temperature value and tap Next. The Setup task
step appears.
< Create Scene I < When weather changes ‘ < Temperature
Tap-to-Run . Temperature | Current City Rookery Hill
Example: turn off all lights in the
o I Humidity
When weather changes | .
Example: when local temperature is | Weather
Schedule Sunset/Sunrise 33 ©
|>.||‘Z'|J. 1l VEry morr C
Wind Speed
When device status -40 10
changes
LI}|:, when an unusual activity is
5. Select a task, such as Run the device.
6. Select a device, such as Lights.
7. Set one or more functions on the Select Function page. In this example, the condition

is set to “When weather changes > Temperature > Greater than 33 then we turn the light off
AND send a Notification to Message Centre oin our App.
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¢ All Devices Living Room Master |

Switch

Add Task

Run the device

Select smart scenes

Send notification

Delay the action

Cancel

8. On the page that appears, tap Save to save the condition and task settings.
9. To add more conditions, tap the plusicon (+) in the top-right corner of the page.
10. These options are supported by Add Condition: Launch Tap-to-Run, When

weather changes, Schedule, and When device status changes**.

< Select Notification Method  Next

|
Cancel
Multiple items selectable .
If Rookery Hill Temperature :
>33°C
@ Message Center (] Bty
‘ If +]
| When any condition is met~
Temperature : >33°C
Rookery Hill
Add Task Then (+]
Run the device ( / desk|Living Room]
= Swilch OFF
Select smart scenes Message Center
° on
Send notification
Delay the action —
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6.3 Set sunrise and sunset conditions

1. Onthe Automation tab, tap Create Scene to open the Create Smart wizard.
2. In the Set a condition step, select a trigger condition. In this example, Whenweather

changes is selected.
3. Select a specific condition such as Sunset/Sunrise on the Weather change

page.
4. Onthe Sunset/Sunrise page, select Sunset or Sunrise, and set a time offsetto the

sunset or sunrise. Tap Next. The Set up task step appears.

4:58 ¥ HURC ) 9:56 7 ol T - 9:56 7 A ]

4 Create Smart < When weather changes 4 Sunset/Sunrise Next

Temperature Current City LIk)
Set a condition

Humidity Sunrise
Launch Tap-to-Run
Example: turn off all lights in the bedro Weather Sunset
om with one tap

PM2.5
When weather changes
Example: when local temperature 1s gr A" Qua”ty

eater than 28°C

When location changes Sunset/Sunrise

Example: after you leave home

Wind Speed

Schedule

Example: 7:00 a.m. every morning

When device status changes

Example: when an unusual activity is d

etected

() Quick Create

5. Select a task, such as When location changes.
6. On the Leave or Arrive (beta) page, set the Leave or Arrive condition to trigger

specified actions when the user arrives at or leaves a place. To set thecondition, the app must
be authorized to always use the geographic location. Currently, this feature is not available
on Android mobile phones.

7. Set a location and tap Next. This feature can be used to control devices 110 meters to
1,023 meters away from the location to run preset tasks.
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4:58 9 ol T 10:05 7 T @ 10:04 7 ol T @ 10:057
< Create Smart < < Leave or Arrive (beta) <
Leave () Boxuel
Setacondition Enable Location Access
Arrive
This permission will only be used in "When
location changes" of the smart device
-to-| ) Zjin Xiyua
Launch Tap-to-Run automation. In an iOS system, please turn on YEEmE"
& Example: turn off all lights in the bedro the location services at Settings > Privacy >
om with one tap. Location Services. For iOS 14 and later
versions, you need to turn on Precise
Location and always allow the device to
access your location
When weather changes
®:  Example: when local temperature is gr T £
eater than 28°C. ”
: 1 si
When location changes
Q 9 @ siri & search
Example: after you leave home. \ HE B
@ suietin \
o Schedule \
Example: 7:00 a.m. every morning Mot costion Acoass:
Never S
<
When device status changes While using the App, -
®:  Example: when an unusual activity s d
etected. Always v

@® Quick Create

6.4 Quickly create smart scenes (Coming Soon)

1. The app recommends out-of-box automation and tap-to-run scenes based onthe
paired devices. This simplifies device control.

2. To quickly create a scene, tap Quick Create on the Create Smart page. Set
recommended smart scenes.

4:58 1 e

< Create Smart

O @© Quick Create
Set a condition
Tap-to-Run

Launch Tap-to-Run

% Example: turn off all lights in the bedro
om with one tap.

Turn off all lights

When weather changes

Example: when local temperature is gr
eater than 28°C.

Turn off all lights
o When location changes 9

Example: after you leave home.

Schedule
©

Example: 7:00 a.m. every morning.

When device status changes

‘ Example: when an unusual activity is d Automation
etected.

Turn on the light at sunset °

@ Quick Create

Turn on the lights when | come ba °
ck home - <
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6.5 Add tasks

1. To add a task, on the smart Scene settings page, tap Add Task or Create Scene or
the plus icon(+) in the Task section.

2. A task can be set to a switch of a device in certain conditions or to running an
automation scene.

3. These task options are supported: Run the device, Select smart scenes,Send
notification, and delay the action.

Feilo Sylvania —F < Create Scene

Automation Tap-to-Run
Tap-to-Run

Example: turn off all lights in the
bedroom with one tap

When weather changes
Example: when local temperature is

Schedule

Example: 7:00 a.m. every morming

When device status
changes
Example: when an unusual activity is

Home automation saves your time and effort b
y automating routine tasks

6.6 Set effective periods — Only valid if the device supports this feature

1. Set a period during which specific smart scenes are effective.
2. For example, if a scene is defined that the nightlight is automatically turned on when

the human motion sensor detects the presence of humans, Nightcan be specified as the
effective period. In this case, the nightlight will not beautomatically turned on in the daytime.
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mnon< o T - 10:67 7 ol T . 10:67 9 W F .

Cancel Save Cancel Effective Period
More 0K

Remind me when memory.. ‘ ) All day
Remind me when memory card is out o... 24 hours
If a Daytime
When any condition is met i Effective Period All day rom sunrise to sunset
Add Condition Night
rom sunset to sunrise
Delete
Custom
Then -+ ser-defined time period
Repeat Every day
City

6.7 Create automation scenes — Only valid if the device supports this feature

Create an automation scene to implement automated device control. The followingfigure
shows an example automation scene with conditions and tasks set.
The app supports four automation types:

» Linkage among devices: For example, when the air conditioner is switched on,the diffuser
and air purifier are automatically switched on.

eLinkage between external environmental conditions and devices: For example, when the
ambient temperature is higher than 29°C, the air conditioner is automatically switched on.

» Scheduled tasks: For example, the curtains are opened automatically at 8:00 every morning.
* Geofencing: Specific tasks are triggered when the user arrives at or leavesa place. For
example, the air conditioner and water heater are automatically turned on when the user
arrives home.

6.8 Select notification methods — Only valid if the device supports this feature

To select notification methods, perform the following steps:

1. On the Smart page, tap the plus (+) icon in the top-right corner of the page. In the Set
uptask step, tap Send notification. The Select Notification Method page appears.
Select one or more available notification methods: Message Center, Message
Notification, and Phone Notification. If the Message WNotification and Phone
Notification services are not subscribed to, only Message Center can be selected.
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2. Selected naotification methods and trigger conditions are displayed together onthe
Automation tab.

6.9 Manage tap-to-run scenes

1. On the Tap-to-Run tab, tap Add Tap-to-Run or the plus icon (+) in the top-right
corner of the page to open the Create Smart wizard.
2. In the Set a condition step, tap Launch Tap-to-Run.

3. In the Set up task step, Send notification and Select Tap-to-Run are un-
available.

.
Feilo Sylvania + | 4s87 T 1:03 9 w T 1039

< Create Smart < Create Smart < S
Automation  Tap-to-Run

Set a condition Set up task
Select Automa
Launch Tap-to-Run

Example: turn off all lights in the bedro
om with one tap

Run the device

When weather changes Select smart scenes
ymple: when local temperature is ¢
an 28°C

a When location changes
; Example: after you leave hor

| When device status changes
|
@ Quick Create @ Quick Create
4. Preset automation is required if Select Automation is selected as the task during the
scene setting.
5. If Select Automation is tapped, a list of available automation scenes appears.Enable

or disable a scene by tapping it. Tap Next, enter the scene name, and tap Save. The Effective
Period field is unavailable for tap-to-run scenes. For more information, see Help Center.
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1034 HEC | 1M:03 9 2 F @ 1:04 9 HERC )]

< Select smart scenes < Select "Automation"Scene Next Cancel

Remind me when memory card is out... () Start using automation"R...

Select Automation
Launch Tap-to-Run

Then (+]

Remind me when memory card is
“=. out of space

Automation:Enable

6.10 Add, modify, and delete scenes

1. On the Smart page, select the Automation or Tap-to-Run tab. In the top- right
corner of the tab, tap More (...) > Manage to edit and sort the automation or tap-to-run scenes.

2. On the page that appears, sort automation or tap-to-run scenes. To delete a scene,
swipe the scene to the left and tap Delete. On the SylSmart Home app for
IOS, tap the minus icon (-) next to a scene name to delete the scene.

3. On the Automation or Tap-to-Run tab, tap the More icon (...) in the top-rightcorner
of an existing scene module to enter the Edit page.

4, Tap and hold a condition or task and swipe left to delete it.
5. Tap the plus icon (+) behind Condition or Task to add a condition or task.
6. To delete the scene, tap Delete at the bottom of the Edit page.

7. Tap an automation scene module to edit or delete the scene in the dialog box.
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My home + My home ~ e Tap-to-Run Done Tap-to-Run Done
Automation  Tap-to-Run Automation  Tap-to-Run
P L @ "Security Camera-vdevo" Indicator... @ "Security Camera-vdevo" Indicator...
- IE Manage |
’ ° E] (-] Volume control:28 )gogggo" Volume control:28 Delete
Logs

"Security Camera- "gogogggo" "Security Camera-

vdevo" Indicator:... Volume control:28 vdevo" Indicator:...
1tasks

g A
Volume control:28
1tasks

1tasks WL

6.11 View scene logs

1. On the Smart page, select the Automation or Tap-to-Run tab. In the top- right
corner of the tab, tap More (...) > Logs in the top-right corner of the page.

2. The Logs page appears, displaying the scene-related logs in the recent seven days in
reverse time order.

3. Tap a log to go to the Edit page, where the scene settings can be modified.
4. Logs help to monitor device status. If a device fails to function based on the scene

automation settings, an alarm message is sent to the notification centerand the failure log is
stored. The failure log can be viewed to check devices that fail to be automated based on the
scene settings.

My home ~ ©@ 4+ < Logs
Automation  Tap-to-Run g 24 .. Wednesday
I ' 2 8= @  "Security Camera-vdevo" Indicator:On
PM 02:19 Processing Succeeded
"Security Camera-
vdevo" Indicator:... ©  "Security Camera-vdevo" Indicator:On

1tasks as PM 02:19 Processing Succeeded

"Security Camera-vdevo" Indicator:On

PM 02:19 Processing Succeeded

Tap or pull up to load more
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7 Home

1. Tap the home name in the top-left corner of the page to switch between homesor add a home.

2. Tap the weather and environment information section to go to the detailed weather and
environment information page, where the weather and environment indicators can be sorted.
The Home page only displays the first three weather and environment indicators.

3. Tap the plus icon (+) to add devices.
4. Tap a tap-to-run scene to trigger a scene.
5. Tap a room name to view the status of smart devices in the room.

6. Configure your account, your home

25:c@

Excellent 71.0% 1020.52hPa
Outdoor PM: Qutdoor Humidity  Qutdoor Air Pres
All Devices Living RDOAaSTm
() desk
L_;J Living Room | (OOFF @10
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8 Me

The following sections and icon are displayed on the Me page:
1. Third-Party Integration: The app supports seven third-party voice assistants.
2. Home Management: Tap Home Management to manage homes and home members.

3. Message Center: Three types of messages are displayed in Message Center: Alarm,
Home, and Bulletin. Specify a do-not-disturb period for these messages.

4. FAQ & Feedback: Tap FAQ & Feedback to show the FAQs & Feedback page. On this
page, tap My feedback in the top-right corner of the page to view feedback records, view
FAQs and FAQ categories, report issues, and enterkeywords to search for FAQs.

5. On the Me page, tap the Settings icon in the upper right corner to go to the Settings
page. The following options are available: Personal Information, Account and Security,
Sound, App Notification, Temperature Unit, About, Privacy Settings, Network
Diagnosis, Clear Cache, and Log Out.

< 0@

Tap to Set Nickname

slici@sylvania-lighting.com

More

Third-Party Voice Service

O

[ I @

Alexa Google XIAODU

{2} Home Management

[F] Message Center

000

(?) FAQ & Feedback
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8.1 Third-party voice services

Choose Me > Third-Party Voice Services > More. On the page that appears, bind
the app with a third-party voice assistant.

2@ | < Third-Party Voice Services
LaJ

Tap to Set Nickname

slic@sylvania-lighting.com

Alexa

Third-Party Voice Services More ... e le Assistant
oogle Assistan

141 ()]
::L'::‘-’J|.= X1A0DU
e XIAODU

{2} Home Management

Tencent Xiaowei
[£] Message Center

(?) FAQ & Feedback .

8.2 Message center

1. Three types of messages are displayed in Message Center: Alarm, Home, and
Bulletin. Alarms include device alarms, automation-related notifications, and alarms of
scheduled execution failures.

2. Home-related messages include messages about adding or removing home members,
removing a home, setting a home member as the administrator, adding devices, and sharing
devices.

3. Bulletins include messages about status updates of user feedback and other push
notifications from the app. The app messages of the 10T backend oper- ation section newly
support H5 links. The messages will be highlighted in the message center of the app. The user
can tap on the link to view more content.
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& < ©

Home =  Bulletin =
‘]6 November 05 November
. Remove Device Notifications 4:35:30 PM
2:28:40 PM | On the phone model iPhone A(n) iPhone 12 Pro mobile phone has just logged in
12 Pro, Hshshshs removed 3% -vdevo to this account. If this is not your activity, we
from "This is my home ya". recommend that you modify the login password

immediately to protect your account.

Remove Device
All data has been loaded

11:31:59 AM | On the phone model iPhone
12 Pro, Hshshshs removed 72 -vdevo
from "This is my home ya".

l Remove Device

11:31:59 AM | On the phone model iPhone
12 Pro, Hshshshs removed -vdevo
from "This is my home ya".

10 novembe

The home has been removed.

11:34:24 AM | has deleted
home "LIINI"
09 november
4. The do-not-disturb feature can be enabled for a mEw 2399 e
Y . . < Notifications Settings Cancel Add schedule Sav
specified period. Perform thefollowing steps:
. . . Enable Notifications Do-Not-Disturb Device

* Tap Do-Not-Disturb Schedule on the Notification

Settings page to go to the Add schedule page. If this ——— :
feature is enabled for the first time, tap Do-Not-Disturb — o0 — 760
Device and select the devices for which the notification s '

feature is disabled.

1 00 PM 7 00 AM

5. Tap the left arrow icon (<) in the ... w2399 oo 2399 ==
top-left corner of the page to go back to < coneomumwonics € DoNorpinun Schecule S ek Dbk actnde
the Add schedule page. Set the ... oo e e
repetition mode, specify a period, and . s o TG 70 l

then tapSave in the top-right corner of o __ I
the page. Then, the Do-Not-Disturb T
Schedule page appears. Enable the

1100 Ph-Next day 7:00 AM l

@ secuity Camera-vdeve

Do-Not-Disturb Schedule feature on [
this page. Outer-vder
6. To add another do-not-disturb iy
schedule, tap Add schedule on the Do-

Not- Disturb Schedule page. Setthe .
repetition mode, specify desired devices *

and a period, and then tap Save.

www.sylvania-lighting.com Page 38 of 43



SYLVAN’A SylSmart Home Manual - V4.1.0

8.3 Push notification settings

1. The following two methods can be used to go to the Notification Settings page: On
the Me page, tap the Settings icon in the top-right corner. Then, tap App Notification.

5
a4

® < Settings < Notifications Settings

r
L

Tap to Set Nickname Personal Information Enable Notifications

ollle

slic@sylvania-lighting. co
ACEAERLE B Account and Security
Alarm
Device Update
Third-Party Voice Services More Do-Not-Disturb Schedule Not set
o. D Sound Home (:)
Alexa Google XIA0DU App Notification :
Assistant Bulletin D

Add Device Automatically

2y Home Management Temperature Unit c

[F] Message Center About
Privacy Permission Settings

(?) FAQ & Feedback
Privacy Policy Management

Network Diagnosis

Clear Cache 8.28M

I nn Ot

2. On the Me page, tap Message Center to go to the message center. Tap the
Settings icon in the top-right corner of the page.

ra
5 @ ¢ a ® |« Notifications Settings
. Home =
Tap to Set Nickname Enable Notifications
slic@sylvania-lighting com 16
Alarm

. Remove Device

Third-Party Voice Services More 2:28:40 PM | On the phone model Phone
12 Pro, Mshshshs removed AE-vdevo
from *This is my home ya*.

L o Home

Alexa X1A0DU

Remove Device

Bulletin
3159 AM | On the phone model Phone
12 Pro, Mshshshs removed X -vdevo
from *This is my home ya™.

{2} Home Management

l Remove Device

11:31:59 AM | On the phone model IPhone
12 Pro, Mshshshs remaved Wi -vdevo
from *This is my home ya™.

[F] Message Center

(?) FAQ & Feedback 10.

2 The home has been removed.

11:34:24 AM | IR MRS has deleted
home “Lilar
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3. If Enable Notifications is disabled, the messages in the Alarm, Home, and Bulletin
categories will not be received. If Enable Notifications is enabled, the user can separately
specify whether to receive Alarm, Home, and Bulletinmessages.

H @ < Notifications Settings < Notifications Settings
Tap to Set Nickname Enable Notifications Enable Notifications
slic@sylvania-lighting.com
Alarm
Third-Party Voice Services More Dist 2 ot >
L (@) Home
exa oogle XIADDU
Assistant Bulletin

{2} Home Management
[F] Message Center

(?) FAQ & Feedback

8.4 FAQ & feedback

1. To view FAQs or send feedback to the app,

5 ®

choose Me > FAQ & Feedback togo to the Help &
Feedback page. Tap to Set Nickname

slic@sylvania-lighting.com
2. To view Sylvania’s responses to your feedback,
tap My feedback in the top-right corner of the page. Third-Party Voice Services iore

< Help & Feedback  Feedback

3.  Inthe FAQ section, FAQs that might help the use % =
of the app are available. Most Asked
4. In the Most Asked section, filter FAQs by S R

. . . . . O} Home Management
device, device networking issue, app use issue, and

third-party control issue.

Third-party control iss

[E] Message Center

FAQ
5. To report an issue, tap Consult at the bottom of oot eops st and e dois ot
. (?) FAQ & Feedback
the Help & Feedback page. To report an issue, enter
the issue and contact information, specify the issue Mkoraior) e eyt
type and the time when the issue occurred, and then Incoring ol ool s oo bl ng?
upload related images. Aot o 1 e i s AP ot

6. Enter keywords in the search box to search for
solutions to a specific problem.
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< Settings

8.5 Settings

Personal Information

On the Me page, tap the Settings icon to go to the Settings page. The  acontandsecuiy
followingoptions are available: Personal Information, Account and et
Security, Sound, App Notification, Scan device in homepage, su

Dark Mode, Temperature Unit, About, Privacy Settings, Network et
Diagnosis, Clear Cache, and Log Out. The Upload Log module ig  "¢reenemse
only available for iOS. femperstue Lot

About
Privacy Permission Settings

Privacy Policy Management

8.6 Personal information

Network Diagnosis
User can view the account information, and change the profilephoto, SRR e
nickname, and time zone. T

8.7 Account and security

User can view and change the mobile number, email address and check the Service Status
for the system. The user can also change the login password, set a gesture password, or
delete the account.

8.8 Account deletion <

To delete the current account, perform the following steps:

Dear user
If you confirm to "delete account”, the
account will be deleted on

1. On the Me page, tap the Settings icon and select Account and
26/07/2022 00:00:00

Security to go to the Account and Security page. .
2. Tap Delete Account > Continue. On the page that
appears, tap Get Verification Code to get a verification code. Enter
the returned verification code and tap Delete. The account will be
deleted after seven days, and all datarelated to the account is also
deleted.

3. If the app is logged in with the account within seven days after

the preceding steps, account deletion is terminated.

8.9 Pattern lock

1. Tap Pattern Lock on the Account and Security page and create a gesture

password to enable the Pattern Lock feature. Then, the gesture passwordmust be used
to open the app.
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2. If the gesture password is forgotten, tap Forgot Pattern Lock at the bottomof the
unlocking page. In the dialog box that appears, tap Re-login, log in to the app again, and then
create a gesture password again.

3. If the gesture password is entered incorrectly five times in a row, the current account
will be logged out. Then, the account password must be used to verifythe identity and reset the
gesture password.

< Settings < Account and Security < Record Pattern Lock

Personal Information Region sle of Man/United Kingdorr

Account and Security Record Pattern Lock
Email Address

slic@sylvania-lighting.cor
Device Update

Sound
App Notification
OhansalasinDassuward

Add Device Automatically
Pattern Lock Not Set

Temperature Unit E

Delete Account
About

Privacy Permission Settings

Privacy Policy Management

Network Diagnosis

Clear Cache 8.28M

1Lan Out

8.10 About

1. Tap the Settings icon in the top-right corner of the Me page and tap About toshow
information about the app.

2. To rate the app in the app store, tap Rate Us.

3. To check the licenses of open source components

4. Tocheckthe current version of the app, view the version number in the CurrentVersion
section.

5069 5
e FELE

8.11 Privacy settings e o

Smart Life app is requesting the following
access permissions.

On the Me page, tap the avatar to go to the Personal Information page.
The profile photo, nickname, and time zone can be changed.

© tocation

]

Authorization page is added to manage authorizations and check the privacy _ ...
policy and user agreement.

The permission requests are only requested when a function is required to
access these.
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8.12 Network Diagnosis

If you are encountering any issues with your devices or network, run the Diagnosis tool first to
assess basic issues. If the issues persists, contact support.

8.13 Clear Cache

Clear the Cache memory for this app on your phone.

8.14 Log Out

At the bottom of the page you are able to Log out of your account

Document Revisions

Rev Date Editor Changes

4,10 18/07/2022 EL Initial Release version

Contact Information

Support: support.sylsmart@sylvania-lighting.com

For more information please visit: http://www.sylvania-lighting.com/

Company address Feilo Sylvania International Group Ltd.
Duna Tower

Népfiirdé street 22.

Building C, 5th floor

Budapest, Hungary

H-1138
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